
2004  DPA  Fall  Conference  
OOccttoobbeerr  2222

77::3300  aamm  -  44::0000  ppmm
TThhee  AArrvvaaddaa  CCeenntteerr  ffoorr  tthhee  AArrttss  &&  HHuummaanniittiieess

Join us for a day of dynamic speakers and exciting workshops. Learn the many
ways our decisions - or lack there of - can affect the bottom line, and learn

concrete ways to mitigate the potential for loss.

Internationally renowned author and speaker, Claire Raines, will give the
keynote address. Her most recent book Beyond Generation X: A Practical

Guide for Managers provides excellent tips, tools and techniques for managing an
intergenerational workforce.

REEGGIISSTTRRAATTIIOONN FOORRMM
NAME:___________________________________________________

DEPARTMENT/DIVISION:_____________________________________

PHONE:_______________________  FAX:________________________

EMAIL:___________________________________________________

VEGETARIAN LUNCH:__________
(Please  indicate  if  you  would  prefer  a  vegetarian  lunch.
Thank  you.)

COOSSTT ISS ONNLLYY $40.00  PEERR PEERRSSOONN
(INCLUDES ALL CONFERENCE MATERIALS &  LUNCH)

If paying with an IT Document through COFRS, send a copy
of the IT YYY document set up to agency AQF.  Fax  to
303-8866-22021 and please be sure to provide the
Accounting Contact at your department and his or her
phone number.

ACCOUNTING CONTACT:_____________________________________

PHONE:___________________________________________________

If paying by check, please make your check payable to
State  of  Colorado, and mail directly to:

Department  of  Personnel  &  Administration
Division  of  Human  Resources  -  Risk  Management

1313  Sherman,  Rm  122
Denver,  CO  80203  

Attn:  Judi  Karg

******PPAYMENT IIS DDUE PPRIOR TTO CCONFERENCE******
******CCREDIT CCARDS AARE NNOT AACCEPTED******

******CCANCELLATIONS NNOT AACCEPTED AAFTER OOCT 1133******
******DDEPARTMENT WWILL BBE CCHARGED FFOR NNO SSHOWS******

REGISTER ONLINE AT WWW.COLORADO.GOV/DPA/DHR

Risk...  
What  Risk?

PPlleeaassee  iinnddiiccaattee  wwhhiicchh  wwoorrkksshhoopp  yyoouu  wwiillll  aatttteenndd  iinn  eeaacchh  sseessssiioonn::

SSESSION II  
__________  AA..  RRESOLVING CCONFLICT::  MMOCK SSETTLEMENT MMEDIATION
Joe Epstein of Conflict Resolution Services will take you through a
mock mediation meeting that focuses on settlement of a state
liability claim.  Learn what to expect from the other party and
opposing counsel when you become involved in settlement
negotiations.
__________BB..  KKEEPING UUP ON WWORKERS’ CCOMPENSATION
Representatives of Pinnacol will present new legal issues facing
employers and injured parties and provide other current information
related to management of claims.
__________CC..    DDoommeessttiicc  VViioolleennccee  &&  TThhee  WWoorrkkppllaaccee
The effects of domestic violence ripple out from the home.  Kristina
Matkins will provide powerful insights on how the effects of
domestic violence ripple out from the home and into the workplace.

SSESSION IIII  
__________AA..  CCRISIS CCOMMUNICATIONS
CDOT Public Information Officer Stacey Stegman will lead this
workshop about how to communicate in the face of a difficult
situation. What do you say? When do you say it? and Why?
__________BB..  TThhee  MMyysstteerriioouuss  ""BBllaacckk  BBooxxeess""
Manufacturers are installing recording devices in most new vehicles,
an issue of which most motorists are unaware.  Who is able to obtain
the information and how can it be used?  Is this a violation of a
driver’s right to privacy and are there other issues to consider?
__________CC..  UUSING HHEALTH BBENEFITS WWISELY
Dr. Lisa Latts of Anthem will present on the growing trend in the
health care industry toward consumer-driven products, and how
health care consumers can make better decisions about their
benefits.

SSESSION IIIIII  
__________AA..  TTHE MMUMMY’S CCURSE
Mold is a "growing" concern for property owners and managers and
can present health hazards to individuals. Get the details on
insurance coverage, prevention techniques, and see a live "mold dog"
in action. 
__________BB..  EEmmppllooyyeeee  IIssssuueess  aanndd  RRiisskk  MMiinniimmiizzaattiioonn
Make the right choices early and avoid litigation. Vince White of the
Attorney General’s office will provide critical information about
how to safeguard yourself and your agency in handling sensitive
employee issues..
__________CC..  TTHREAT AASSESSMENT TTEAMS
C-SEAP Counselor Jon Richards, PsyD., will offer participants
tangible ways to recognize potential employee threats and create the
infrastructure to help protect your organization and its employees.


